
 

 

 

 

 

 

 

 

 

 

 

As per the Dibrugarh University Undergraduate Course. 

 

 

 

 

Name of the Programme Bachelor of Social Work 

Semester II 

Course Code  BSW-201 

Nature of Course Core Course 

Course Title Comm. English 

Credits 6 

Marks 100 



 

Objectives: 

• To understand the basic concepts of Social Case Work 

• To acquaint the students with the process of dealing with individuals 

• To develop basic skills and techniques among the learner to practice Social Case 

Work 

 

COURSE CONTENTS 

Units  Name of the 

Unit  

Contents L T P Marks 

 

 

1 

Fundamentals of 

Social Case 

Work 

 

• Concepts, meaning and Definitions 

of SCW 

• Historical evolution of SCW 

• Principles, objective and 

Components of SCW: Person, 

Problem, Plane, process 

12 4 - 20 

2 Tools, 

Techniques and 

Skills of Social 

Case Work 

 

• Tools: Observation, Interview, 

listening and  home visits 

• Skills: Rapport building, 

communication, resource 

mobilization and recording 

• Techniques in Social Case Work: 

Supportive, Counselling, Exchange 

Resources Techniques.  

12 4 - 20 

3 Process of Social 

Case Work 
• Approaches of CW: psycho-social, 

problem solving and task centred 

• Process of CW process: intake, 

assessment, diagnosis, intervention, 

termination, evaluation and follow-

up. 

 

12 4 - 20 

Name of the Programme Bachelor of Social Work 

Semester II 

Course Code  BSW-202 

Nature of Course Core Course 

Course Title  Introduction To Social Case Work 

Credits 6 

Marks 100 



• CW in various setting: Hospital, DE 

addiction Centre, Schools, Children 

Homes.  

4 Relationship in 

Case Work  
• Client- Worker relationship: 

empathy, warmth and genuineness  

• Nature and components of SCW: 

Resistance, transference and counter 

transference 

12 4 - 20 

TOTAL CONTACT HOURS        64       80 

 

Note : End Semester  Exam : 80 Marks, In Semester  20 Marks ( 10 In Semester Exam, 

5 Presentation, 5 Assignment) 

 

 

References:  

1. Beistek, F.P. (1957): The Casework Relationship. Chicago: Loyola University Press. 

2. Hamilton, G. (1956): Theory and Practice of Social Casework. New York: Columbia 

UniversityPress. 

3. Mathew, G. (1992): An Introduction to Social Casework. Bombay: Tata Institute of 

SocialSciences. 

4. Pearlman, H.H. (1957): Social Casework: A Problem Solving Process. Chicago: The 

Universityof Chicago Press. 

5. Skidmore, R.A. &Thakhary, M.G. (1982): Introduction to Social Work. New Jersey: 

PrenticeHall. 

6. Timms, N. (1964): Social Casework: Principles and Practice. London: Routledge and 

Kegan Paul. 

7. Timms, N. (1972): Recording in Social Work. London: Routlege and Kegan Paul. 

8. Werner, H.D. (1965): A Rational Approach to Social Case Work. New York: 

Association Press 

9. Younghusband, E. (1966): New Development in Case Work. London: George Allen 

and Unwin 



 

Objectives: 

• Develop understanding of group work as a method of professional social work  

• Gain insight into various dimensions of group processes and group work practice  

• Develop competencies for working with groups in diverse settings.  

 

COURSE CONTENTS 

Units  Name of the 

Unit  

Contents L T P Marks 

 

 

1 

Basics of Social 

Group Work 

 

• Meaning, definitions and Types of 

group for SGW practice 

• Objectives, values and principles 

Social Group Work, Characteristic of 

Group Work 

• Assumption, History of Social Group 

Work, Models of GW 

12 4 - 20 

2 Group Work 

Process and 

Group 

Development 

 

• Stages of Social Group Work 

• Theories of Group Work 

• Role of Group Worker: enablers, 

stimulator, supporter, guide, 

educator, resource person, therapist 

and supervisor 

• Counselling techniques in Social 

Group Work 

 

12 4 - 20 

3 Skills and 

techniques of 

Social Group 

Work 

 

• Leadership building, communication, 

listening 

• Conflict resolution and facilitation.  

• Programme planning and 

Implementation 

• Recording, Evaluation 

12 4 - 20 
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4 Group work in 

different settings 

 

• Children Home, adolescents and 

Youth Club, Old age Home, 

Hospital, Schools 

• Rehabilitation Centre, Observation 

Home 

12 4 - 20 

TOTAL CONTACT HOURS        64       80 

 

Note : End Semester  Exam : 80 Marks, In Semester  20 Marks ( 10 In Semester Exam, 

5 Presentation, 5 Assignment) 

 

 

Suggested reading:  

1. Balgopal, P.R.&Vassil, T.V. (1983) Groups in Social Work: An Ecological 

Perspective. NewYork: Macmillan. 

2. Brown, Allan 1994 Group Work. Hamphshire:Ashgate. 

3. Charles D. Gravin, Lorraine M. Gutierrez, Maeda J Galinsky (2004) Handbook of 

Social Work withGroups, Rawat Publications. 

4. Chowdhary, Richa (2013) SamajkaryaPrakiya, The Bookline Publications, Delhi 

5. David Cappuzzi, Douglas R. Gross (2010) Introduction to Group Work, Fourth 

Edition: Mark D. Stauffer,Rawat Publications.  

6. Douglas, T. (1972) Group Processes in Social Work: A Theoretical 

Synthesis.Chicester: Johan Wiley &Sons. 

7. Geoffrey, L.G. &Ephross, P.H. (1997) Group Work with Population at Risk. New 

York: OxfordUniversity Press. 

8. H.Y.Siddiqui(2008) Group Work: Theories and Practices: Rawat, Publications 

9. Jarlath. F. Benson (1987) Working More Creatively with Groups: New York: 

Tavistock Publication 

10. Konopka, G. (1963): Social Group Work: A Helping Process.Eaglewood Cliffs: 

Prentice. 

11. Phillips (1957) Essentials of Social Group Work Skills: New York: Association Press. 

12. Toseland, R.W.& Rivas, R. (1984) An Introduction to Group Work Practice. New 

York: MacMillian. 

13. Trecker, H.B. (1972) Social Group Work: Principles and Practice. New York: 

Association Press. 

14. Venkatasen,S., (2004), Children with Developmental Disabilities, Sage, New Delhi 

15. Wilson, G. & Ryland, G. (1949) Social Group Work Practice. Cambridge: 

Houghton.Mifflin Company. 



 

➢ Focus of Field Work should be in Case Work and Group Work. 

➢ Minimum hours for Field work should be 90 hours in the semester. 

➢ Must submit the Reports to concerned Supervisor/Guide. 

➢ Must Conduct IC/GC on weekly basis.  

➢ In Semester = 40 Marks (Report=20, Presentation=20); Viva Voce= 

60 Marks 
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